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Overview:

Today’s mental health crisis has led to a shortage of available therapists to meet increasing needs. Clinicians
are managing heavier workloads, excessive demands, and longer hours. The pandemic stressors of COVID
19 affected clinicians as well as clients, as everyone experienced this global crisis. Many are still recovering
from the trauma and impact of the pandemic lockdown and stress. Additionally, the increase in social unrest,
global warming, war, injustice, gender issues, and much more have led to a heaviness in daily life for many
people.

Compassion fatigue is a term used to describe the physical, emotional, and psychological impact of helping
others. Clinicians are frequently exposed to traumatic stories which can be experienced as secondary
traumatic stress or vicarious trauma in the nervous system. This secondary trauma can affect thoughts,
moods, and well-being outside of work. Feeling stressed, overwhelmed, exhausted, burn-out, and
unmotivated are all signs of compassion fatigue.

Therapists often witness situations such as threats of suicide, major depression, anxiety, chronic illness,
death, grief, bereavement, psychosis, and a multitude of traumatic stories. At times clinicians may even be
physically or verbally threatened. All of this coupled with the lingering stress of the pandemic and other global
problems is a lot to manage.

Recognizing how trauma and stress impact the nervous system can help clinicians demystify some of the
heaviness felt with compassion fatigue. Giving yourself permission to feel the feelings, practice emotional
regulation, and create daily self-care routines are some keys to managing secondary trauma in the day



-to-day workload.

With this workshop, you will gain a better understanding of the impact of global stressors on the nervous
system and learn to recognize how to co-regulate with clients using therapeutic empathy in clinical settings.
You will also learn about practices, tools and techniques to manage stress and to implement self-care
practices that calm the nervous system.

Learning objectives:

1. Analyze the impact of global stressors on the nervous system

2. Co-regulate with clients using therapeutic empathy in clinical settings
3. Practice tools and techniques to manage stress

4. Implement self-care practices that calm the nervous system

Learning material:
A theoretical course illustrated with clinical examples. This course is composed of videos of 5 to 15 minutes
each. The PowerPoint of the course to download.

Audience: This training is intended for mental health professionals.

The expert, Dr. Patti Ashley

International workshop presenter, author, and psychotherapist, Dr. Patti Ashley, PhD, LPC, has integrated 40
years of experience in special education, child development, and psychology into her wholehearted work as a
psychotherapist, author, and international speaker. Dr. Ashley owns and operates Authenticity Architects in
Boulder, Colorado, bringing unique insights into the identification and treatment of shame, trauma, grief, and
dysfunctional family patterns. She completed a PhD in psychology from the Union Institute and University, a
MS in early childhood from Old Dominion University, and a BS in special education from James Madison
University. She is the author of Living in the Shadow of the Too-Good Mother Archetype (2014), Letters to
Freedom (2019), and Shame-Informed Therapy: Treatment Strategies to Overcome Core Shame and

Reconstruct the Authentic Self (2020). For more information, please visit www.pattiashley.com
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Understanding the Mental Health Crisis and Therapeutic Foundations
Introduction

Today's mental health crisis

Polyvagal theory and the ANS

Four therapeutic R s

Right brain psychotherapy

Strateqies for Resilience and Compassion in Mental Health Practice
Strategies of disconnection and defense against shame



Therapeutic empathy-four skills at once
Tools to tame stress part 1

Tools to tame stress part 2

Healing your heart

Meditation practice

Conclusion
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