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Overview:

Gleaning from studies conducted about feedback informed treatment (FIT) and on highly effective

psychotherapists, this workshop focuses on helping practitioners develop a personalized system to as much

as double the effectiveness of treatment while simultaneously reducing costs, drop-out rates and client

deterioration. In this hands-on workshop with Dr. Chow, participants will learn about progress monitoring and

feedback informed treatments. They will also learn to adopt three systematic steps to improve outcomes of

their intervention work, identify cases at risk of dropping out of treatment or experiencing a negative or null

outcome, and identify and improve areas of weakness in their clinical work.

Learning objectives:

1. Adopt three systematic steps to improve outcomes of their clinical work.

2. Identify cases at risk of dropping out of treatment or experiencing a negative or null outcome.

3. Identify and improve areas of weakness in their clinical work.

Learning material:

A theoretical course illustrated with clinical examples. This course is composed of videos of 5 to 15 minutes

each. The PowerPoint of the course to download.

Audience: This training is intended for mental health professionals.

The expert, Dr. Daryl Chow



Dr. Daryl Chow is a clinical psychologist who has worked as senior psychologist with the Mt. Elizabeth

Hospital Institute of Mental Health, the Woodbridge Hospital and the Early Psychosis Intervention Program

(EPIP), Singapore. For many years and still to this day, he provides outpatient and inpatient psychological

services, clinical supervision, psychotherapy research, clinical training and workshops, in addition to teaching

in university settings. As a clinical researcher, he has spearheaded and collaborated in clinical studies

involving psychotherapy outcomes, and the effects of training clinicians in Difficult Conversations in Therapy.

Dr. Chow is also a senior associate and certified trainer of the International Center for Clinical Excellence

(ICCE), which is a world-wide consortium of clinicians, researchers, and educators dedicated to promoting

excellence in behavioral health services. Dr. Daryl how has authored many books, including the well-known

Better Results: Using Deliberate Practice to Improve Therapeutic Outcomes (APA, 2021), the Field Guide to

Better Results (APA, 2023), and Creating Impact (2022). He is also co-author of many articles and co-editor

and contributing author of The Write to Recovery: Personal Stories & Lessons about Recovery from Mental

Health Concerns, as well as the author of The First Kiss: Undoing the Intake Model and Igniting First

Sessions in Psychotherapy. Dr. Chow conducts trainings and workshops based on his research on highly

effective psychotherapists, and maintains a private practice in Perth, Western Australia.
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